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Senior Systems and Storage Engineer Pre-Sales

Self starting, motivated, 15 year veteran of both the systems and storage industries looking to bring my expertise, customer management skills, technical account management skills and industry contacts to a company where I can have a strong, positive, immediate impact. 

Extensive experience with on-site, face-to-face consultation, design, and implementation of servers, network infrastructure, and primary and secondary storage hardware and related software packages from multiple storage vendors. This ranges from initial sales calls to post installation and site re-evaluation to administration.

Specialties include finding and exploiting consultative/Professional Service opportunities with new and existing clientele to help customers solve technology related business needs from a storage perspective, and taking on the most challenging technical and perception issues with existing clients to turn bad situations around., resulting in restored customer confidence, a significant increase in repeat business, and strong contributions to my companies bottom line.

Multiple references available on request ranging from C- level executives to system administrators, and a lengthy client list including NASA, US House of Representatives, and Los Alamos National Labs.

Can hit the ground running to make a real and immediate difference for the company.

Professional Experience

OEM Technical Account Manager / Professional Services

7/2005 - Present  LeftHand Networks , Boulder, CO

· Responsible for high profile customers such as the US House of Representatives, Denver Health Hospital, and Lexis-Nexus.

· Technical account manager for the OEM relationships with Intel and MPC. This ranges from providing backline support to these partner end users to installations and remote installation support   Professional Services consulting opportunities as well as maintaining contractual relationships with the OEMs on new platform development.

· Act as the pre-sales SE for many territories to cover the technical side of the sales cycle as well as follow up sales to existing customers whenever the regional SE is unavailable or there is no SE for the area. In this capacity, I have sold & closed multiple deals in the past 18 months to both new customers and existing "problem customers" to turn them around and get them working well again, resulting in a significant contribution to the company's bottom line.

· Provide back line technical support as a Tier 3 engineer to both OEM and branded Lefthand customers. I am the network infrastructure and throughput .go to guy. for the company. I maintain a compatibility list of switches/routers for both the pre and post sales group.

· Train the junior support team on networking protocols, implementations, and tuning/troubleshooting tools such as wireshark, tcpdump, NMAP, etc.

· Travel extensively to implement new storage sales & consult with existing customers on their additional storage needs and technical challenges involved in interfacing with both their existing environmental challenges ( Exchange, SQL, Clustering, VMWare virtualization) as well as troubleshooting and evaluating their existing infrastructure (iSCSI SAN network implementation, switching and routing) as well as performance optimization. 

· Redesign network infrastructure for multiple clients to improve overall throughput

· Assist with the recruiting of new VAR/Channel partners bringing them into the Lefthand fold, resulting in a significant expansion to company revenue.

· Take escalation of the worst customer issues that the support department has not been able to resolve, go to the customer site, resolve the issues & restore confidence as well as sell additional storage to better fit the customer need.

· Write code to interface between Lefthand’s SanIQ software & specific customer environments to either enable or extend the software functionality to new environments. Some of my code is running at the US House of Representatives.

Product Support Advisory Engineer

11/2000 - 8/2005 SpectraLogic, Boulder, CO

· Provide advanced technical support to our end users (System Administrators), providing training to junior technical support people, providing consulting services to current and potential customers, provide certification testing & documentation for my employers storage products, and administer BETA tests of new products. 

· Assist in the development of some of our more advanced products such as the Linux port of Spectra.s implementation of iSCSI (known as TAOS-ITP), and developing a disk based solution for integration into our lines of tape libraries (Disk to Disk to Tape). These have become the current disk offerings at SpectraLogic

· Spend significant amounts of time face to face with our customers facing the worst problems (both technical & political) doing whatever is required to make the situation better from the customer.s perspective. This does require extensive travel with very short notice, as well as significant vendor interaction, with the ultimate goal of solving the problem (regardless of who.s product is at fault) and, most of all, restoring the customer.s faith in the company.

· Designed and built a Linux based, portable testing tool for testing Ethernet connectivity, throughput, and traffic content for copper 10/100/1000baseT as well as GIG-E optical. It is also designed to test fibre-channel based libraries, SCSI based libraries, CAN-bus tracing, and 10 simultaneous serial port traces from multiple hosts.  This tool has become a staple of the traveling support organization.

· Designed and administered a .Real World. lab modeled on several of our customer.s production data centers (at the CEO.s request)  - a heterogeneous mix of servers (Compaq Alpha, E-series Sparc, HP K & L series, Linux, Win2k, SGI Origin) NetApp 7xx & 8xx Filers, Brocade & Vixel switches, as well as Spectra Logic.s 12k, 20k & 64k series of libraries -  for about 2 years. The main focus of this lab was to discover and resolve problems before our customers found them, as well as to replicate any issues that our customers may find.

Technical Support Engineer

12/1999 - 11/2000 Sun Microsystems, Broomfield, CO

Software & hardware Support Analyst for both disk & tape storage management including supporting the A1000, A3500, & the A5X00 Arrays, the T300 array, Veritas Volume Manager, Veritas NetBackup,  Legato Networker, & several Sun proprietary software packages

Software Support Analyst 

1/1997 - 12/1999 SpectraLogic/Sterling Software/Computer Associates, Boulder, CO

I provided end user support, debugging, & consulting services to major                                            corporations world wide, involving on site visits as well as remote                                            administration via telnet & dial up for a lights out backup solution called Alexandria. 

I also provided extensive support, documentation, development, & debugging for the Linux port of our software product. This included working directly with the Software engineering group, as well as modifying kernel source code to optimize the Linux environment for our product. This included working extensively with both the sales & marketing groups to orchestrate a major push into the ecommerce marketplace with this solution. Provided on-site installation and configuration of both our software & hardware in multiple environments. Performed routine maintenance for the in house lab machines - Sun Spark Ultra2 & Sparc stations, SGI Indigo2 & Indy, DEC Alpha 220,  Linux PC,  Windows NT 4.0 server

Duty Minimization Specialist

5/1993 - 12/1996  IBM Boulder - Tascor, Boulder, CO

Built & maintained a process for reducing duty payments to US Customs via    chapter 9802 of the Customs regulations. Provided support for in-house software products to my co-workers in both anOS/2 environment as well as vm/mvs. Performed software installation, upgrades, & configuration for my group.

Certifications

SNIA Fiber channel SAN Certification

SNIA Fiber Channel SAN implementation Certification

SGI Irix Systems Administration

Sun Solaris Systems Administration

WinNT core concepts (Part of the MCSE regimen)

ADIC StorNext Filesystem (SNFS)

ADIC Pathlight VX

Spectralogic Tape Library Cert – full range of libraries

Skills

Skill Name                                        .Skill Level               Last Used/Years Experience

Fiber Channel SAN Implementation          Intermediate       Currently used/5

iSCSI SAN device implementation            Expert                 Currently used/5

Linux Support, configuration,                    Expert                 Currently used/9

Linux System Administration                    Intermediate        Currently used/5

Solaris System Administration                  Intermediate        Currently used/8

Storage management  tape & disk             Expert                  Currently used/10

HPUX System Administration                  Intermediate         Currently used/8

AIX System Administration                      Intermediate         Currently Used/8

Network Administration                            Expert                  Currently Used/10

Technical Proficiencies

Software:                                                              

Operating systems:

Microsoft .

Windows XP Professional, 

Windows 2000 Server 

Windows 2003 Server (and Advanced Server . with and without the Server Appliance Kit)

Windows NT 4.0 Server and Workstation, 

Windows 9.x, 

Windows Vista

LINUX -

RedHat 5.x .9.0- kernel revs 2.0.36 - 2.4.22.-1.2061, Enterprise server 3, 4,and 5

Fedora Core 1-6,

SuSE 6.x, 7.x, 8.x, and 9.x, 

Slackware 1.x, 

Caldera 1.x and 2.x, 

Debian

UNIX - 

Solaris 2.5x, 2.6, 2.7, 8, 9, and 10 

SunOS 4.x 

SGI IRIX 5.x, 6.x AIX 4.1.x . 5.1, 

HPUX 9.x, 10.x 11.x 

OSF1 (DEC) . 

Tru64 Compaq

DGUX 3.x

Other Non UNIX/Windows:

IBM - OS/2 2.x, 3.x, Warp.  

Some VM/MVS

Some OS/400-Z/OS 

Networking:

I am familiar with Installation and configuration of network clients and servers in  NT,2K,XP,2k3, and UNIX/LINUX environments. I am proficient with installing, configuring, and administering:

Apache Web Server

FTP 

DNS, 

DHCP, 

WINS for win32, 

TCP/IP 

Finger, 

NFS, 

SAMBA

Sendmail / procmail 

iCal and Plans for  scheduling,

iSCSI and Fibre channel SAN’s, switches, & Infrastructures, 

Ethernet Protocol analyzers such as tcpdump, Ethereal, wireshark, and etherape. 

I am familiar with installation and proper configuration of multiple vendors switches including   HP Procurve, 3com, Cisco, and others. 

Hardware:

Server:

Familiar with both PC and UNIX based hardware from a building, implementation, and maintenance perspective. These Include

Dec Alpha, 

SGI Indy, Indigo, Indigo2 and Origin, 

Sun Sparc, 

PC

HP 9000series

Hp BL2xP Blade arrays 

Storage:

I am expert with the entire line of SpectraLogic Tape Libraries from the 2000 to the Python, and am intimately familiar with Sony’s AIT line of 8mm helical scan tape drives. I also have experience with LTO, LTO2, and Super AIT half inch tape. 

I am additionally familiar with configuration and usage of the ADIC Pathlight VX D2D2T Appliance, as well as the full range of Lefthand Networks NSM products and the Intel Mount Jefferson/ SSR212MA and Mt Adams /SSR213MJ storage arrays

as well as the Sun 5200 Photon arrays. 

I am comfortably familiar with Brocade, Emulex/Vixel, Qlogic Sanbox, and McData Switches and Crossroads Storage Routers from an installation, configuration, and administration point of view. 

Storage Management Software

Veritas NetBackup 3.2, 3.4.1, and 4.5

CA Alexandria 3.6 . 4.56

CA BrightStor EB

Legato NetWorker 6.x

BakBone NetVault

Legato DX2000 and DiskXtender

I am expert with the following Tape Libraries:

SpectraLogic 2000 (Treefrog) SpectraLogic 4000 - 10000 family(Bullfrog) SpectraLogic 12000, 20000, and 64000 (Gator) SpectraLogic T950 (Python)

I run a full Test lab from my house including a 1 and 2 gig fibre channel SAN, an iSCSI san running over Gb/E, HP, Sun, SGI, Linux, w2k, and w2k3 servers and clients, SpectraLogic Tape Libraries, with multiple fiber and iSCSI targets.

